Before the
New Hampshire Real Estate Commission
Concord, New Hampshire 03301

In The Matter Of: Docket No.: 2014-064
New Hampshire Real Estate Commission v. Steven B. Gray
License No.: 004592
(Adjudicatory/Disciplinary Proceeding)

FINAL DECISION AND ORDER

Before the New Hampshire Real Estate Commission (“Commission”) is an
adjudicatory/disciplinary proceeding In the Matter of Steven B. Gray (‘Respondent” or “Mr. Gray”) in
Docket Number 2014-064.

Background Information:

Respondent was the principal broker for William Raveis Curry Realtors and failed to exercise
reasonable supervision over Sharon Wells, a real estate salesperson working for William Raveis
Curry Realtors, when she closed on two real estate transactions (MLS #'s 4346683 and 4373317)
during December 2013 through December 2014 when her license was inactive. On December 24,
2014, the Commission’s Investigator Ann Flanagan initiated Complaint File No. 2014-064 against
Respondent. Subsequent to an investigation, on April 2, 2015, the Commission issued a Notice of
Hearing for a hearing scheduled for April 21, 2015.

On Tuesday, April 21, 2015, at 10:17 a.m., the Commission commenced the adjudicatory/
disciplinary hearing in the above captioned matter. Commission members present were:

David C. Dunn, Former Commissioner, Presiding Officer

William E. Barry, Commissioner

Calley M. Milne, Commissioner

Paul A. Lipnick, Commissioner

The prosecution was conducted by Kinsman Corthell, the Commission's Investigator. Mr. Gray was

pro se.

The following exhibits were introduced into evidence and accepted into the record:
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- Complainant Investigator Corthell's Exhibits:
Exhibit #1 — Documents from Complaint File 2014-064, pages 1-56.
Exhibit #2 — MLS #4358400 — 58 Water Street, Meredith, NH.
Exhibit #3 — Copies of Steven B. Gray's wall licenses #0045492, effective dates
November 8, 2001, December 1, 2003, and February 7, 2012.
Exhibit #4 — Copies of Susanne F. Bunker’s wall license #068502, effective date
November 22, 2013, Bradley S. Hunter's wall license #034734, effective date
November 26, 2012, Sharon E. Wells’ wall license #063750, effective date May 13,
2013, and Susan Hunter's wall license #048948, effective date October 15, 2012.
Exhibit #5 - Copies of checks issued by Sharon Well's check #101 dated 11/1/2013
for $375.00 to William Raveis — Curry Realtors, check #124 dated 4/1/2014 for
$50.00 to Curry Realtors, check #137 dated 10/18/2014 for $98.99 to Curry Realtors,
and check #144 dated 12/2/2014 for $157.11 to Curry Realtors.
Exhibit #6 — Submission of Sharon Wells expired wall license #063750 expiration
date, March 19, 2015 to the Commission from Steven Gray received on April 13,
2015.
Exhibit #7 — William Raveis Curry Realtors Agent information from License 2000 and

NNEREN Agent Lookup for Susan Noble and Lisa S. Small.

- The Respondent’s exhibits introduced:

None.

The following witnesses were present and testified at the hearing:
- Belynda Littlefield, Administrative Assistant, William Raveis Curry Realtors
- Michelle Gelinas, License Clerk, NH Real Estate Commission

- Sharon Wells, real estate salesperson
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Findings of Fact:

In light of the testimony and exhibits, the Commission finds the following facts:

1. Respondent was first granted a license as a real estate salesperson by the
Commission on June 6, 1985 and a real estate broker license on October 29, 1985, license

#004592. Respondent is currently licensed with a license period of October 29, 2013 — October 29,

2015.

2. At the time of the allegations, Respondent was the principal broker of William Raveis
Curry Realtors.

2 Respondent sent Sharon Wells’ real estate salesperson’s wall license #063750 back

to the Commission with a letter from Respondent which was dated December 30, 2013 and received
at the Commission Office on December 31, 2013, stating that Ms. Wells failed to pay her real estate
dues. (Ex. 1, pgs. 4-5)

4. In December 2014, Belynda Littlefield from Respondent's real estate office called the
Commission office to inquire why Sharon Wells’ license was on inactive status, and spoke to
Michelle Gelinas who indicated that Steven Gray sent the license back to the Commission a year
ago, but never subsequently requested it to be re-issued. Sharon Wells’ license was re-issued to
Respondent on December 18, 2014 upon receiving an Amendment Notification/Change Request 5-
RE Form from Respondent with the required $20 amendment fee. (Ex. 1, pgs. 7-8)

5. The Commission Investigator Ann Flanagan spoke to Sharon Wells on December 23,
2014, who stated that she had no idea that her broker Mr. Gray had sent her license to the
Commission, and when asked by Investigator Flanagan whether she had been practicing real estate
during December 2013-December 2014 when she had no license, she stated she was practicing real
estate because she didn’t know her broker sent her license to the Commission, and that her license
was in inactive status.

6. Respondent was required to submit evidence of Sharon Wells’ real estate brokerage
activities from January 1, 2014 through December 17, 2014 with his reply to the complaint.

Respondent submitted with his reply, two closed transactions (MLS #'s 4346683 and 4373317) in
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which Sharon Wells was involved in the transaction as a real estate agent during the time period that
her license was in inactive status. Respondent's reply to the complaint indicated it was a “clerical
error” in which Respondent’s administrative assistant Belynda Littlefield takes full responsibility. Ms.
Littlefield stated in a letter submitted with Respondent’s reply that she emailed the Northern New
England Real Estate Network (NNEREN) on Friday, January 3, 2014, and that she needed to
“reverse everything she did on Monday” and to have Ms. Wells reinstated. Ms. Littlefield notes that
she would have contacted the Commission by telephone to have Ms. Wells license reinstated. (Ex.
1, pgs. 10-14, 17-56)

7. In his response to the Complaint File No. 2014-064, Respondent stated he feels
strongly that between himself and Ms. Littlefield they would have made it known to Ms. Wells that
her license was sent back to the Commission. (Ex. 1, pg. 12)

8. Belynda Littlefield testified at the hearing that she had been working for Steven Gray
at William Raveis Curry Realtors as the administrative assistant for the past 9 years.

9. Ms. Littiefield testified that in December 2013, Respondent checked to see if Ms.
Wells paid her real estate dues for the year which was supposed to be paid by December 31% of
each year. Ms. Littlefield stated that on December 30, 2013 Respondent instructed Ms. Littlefield to
send Ms. Wells’ license back to the Commission because she had not paid her real estate dues
which were due on that Monday. Ms. Littlefield stated that she also contacted NNEREN to have Ms.
Wells pulled out of the Multiple Listing Service (MLS), and then on Friday, January 3, 2014,
Respondent informed Ms. Littlefield that Ms. Wells paid her dues and to get Ms. Wells’ license back
from the Commission. Ms. Littlefield stated that she contacted NNEREN on Friday, January 3, 2014
to have Ms. Wells placed back on the MLS, and is confident that she contacted the Commission to
request Ms. Wells’ license back, but she does not have any memory of contacting the Commission
and no documentation to show that she contacted the Commission to request the license back. Ms.
Littlefield stated that the e-mail she sent to NNEREN was submitted to the Commission with the

Respondent's reply to the Complaint File No. 2014-064. (Ex.1, pg. 14)
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10. Ms. Littlefield stated at the hearing that she doesn't have any memory or
documentation of communicating to Ms. Wells that she sent her license back to the Commission in
December 2013.

11. Ms. Littiefield testified that the licensing issues with Sharon Wells became known to
Ms. Littlefield and Respondent in the middle part of December 2014, when she was filling out a form
that lists the agents names and license numbers, she realized she didn’t have a wall license for Ms.
Wells, and at that time she went on the Commission website and saw that Ms. Wells’ license was
inactive. Ms. Littlefield stated that she contacted the Commission after she realized Ms. Wells’
license was inactive and spoke with Laurel Untiet and that she stated that the license was sent back
in 2013, and was told to send a $20 amendment fee, along with the amended change, and
contacted Sharon Wells to let her know that she needed to complete the amendment form and pay
the $20 amendment fee.

12. Commission employee Michelle Gelinas testified that if a license was sent back, the
broker would be required to send a $20 amendment fee to have the license back, because a new
license would need to be reissued with a different effective date.

13. Mr. Gray stated at the hearing that he was responsible for hanging the agents’ wall
licenses. Mr. Gray stated that he didn’t have standard procedures in place to ensure licensees had
active licenses on the wall in the office and would randomly check licenses to make sure the
licensees were active, and stated that he messed up on ensuring that Sharon Wells’ license was
active and hanging on the wall. Respondent stated that it was a team effort between him and the
administrative staff to make sure licenses were active and on the office wall. Respondent stated he
took no steps to make sure that Ms. Wells' license came back from the Commission in January
2014. Respondent stated that he expects licensees to make sure that they renew their licenses on
time.

14. Investigator Corthell presented MLS #4358400 which was for a pending transaction
for 58 Water Street, Meredith, NH in which Sharon Wells was the listing agent during the time that

Ms. Wells’ license was inactive, that Respondent failed to include when he was required to submit
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any evidence of real estate brokerage activity by Ms. Wells during the time she was inactive with his
response to Complaint File No. 2014-064. (Ex. 2, pgs. 1-2)

15. Investigator Corthell asked Respondent at the hearing if he recalls his
principal broker license or the firm license to have ever expired. Respondent testified that he
doesn’t recall his license or the firm license ever expiring and does not recall ever having to
cease all brokerage activity of the firm and licensees working for the firm due to expired
licenses. Investigator Corthell introduced copies of Respondent’s licenses that expired on
October 29, 2001-November 8, 2001 and October 29, 2003-December 1, 2003, and the real
estate firm license William-Ravies-Massachusetts, LLC which Respondent was the principal
broker that was expired from November 10, 2011-2013. Investigator Corthell also introduced
copies of licenses that expired that were licensed under Respondent’s principal broker
license; Susanne Bunker’s license expired from May 22, 2013-November 22, 2013, Bradley
Hunter's license expired from November 10, 2012-November 27, 2012, Sharon Wells’
license expired from March 19, 2013-May 13, 2013, and Susan Hunter’s license which
expired from October 10, 2012-October 15, 2012. (Ex. 3, pgs. 1-3 & Ex. 4, pgs. 1-4).

16. Sharon Wells testified that she had been working for William Raveis Curry
Realtors with Respondent as the principal broker since 2012. Ms. Wells testified that no one
from William Raveis Curry Realtors contacted her regarding her license being in inactive
status and was unaware her license was inactive as of December 2013 until sometime in
December 2014 when Belynda Littlefield called her to ask her if she knew where her wall
license was because it was not on the office wall. Ms. Wells stated that she never had her
wall license, but did have her pocket license during the time period her license was inactive
and was never asked to relinquish it. Ms. Wells testified that during the period in which she
had an inactive license (December 2013-December 2014), she would have contact with
Respondent once every couple months, and was compensated through Respondent for two

transactions in the amount of $11,000 during the period her license was inactive.
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17. Ms. Wells testified that she paid NNEREN dues, Realtor dues, and member

dues during the time that she was in inactive status. (Ex. 5, pgs. 1-4)

Relevant Law:
RSA 331-A:1 Purpose. ltis the policy of this state to regulate the practice of real estate brokers
and salespersons in order to ensure that they meet and maintain minimum standards which promote
public understanding and confidence in the business of real estate brokerage.

RSA 331-A:26 XXVILI. In the case of a principal broker or a licensee who is a branch manager, failing
to exercise reasonable supervision over the activities of licensees and any unlicensed staff.

Rulings of Law:

The Commission makes the following findings by a preponderance of the evidence:

1. Respondent returned Sharon Wells’ license to the Commission in December 2013, and
requested his administrative assistant Belynda Littlefield to have Ms. Wells’ license returned to
William Raveis Curry Realtors from the Commission on January 3, 2014, but failed to ensure that
her wall license was returned to the office and allowed Ms. Wells’ to practice real brokerage activity
from January 2014 — December 2014 with an inactive real estate license, and during this time period
Ms. Wells closed on two real estate transactions (MLS #'s 4346683 and 4373317), and had one
pending transaction (MLS # 4358400) Respondent had other instances in the past where licenses
expired, including his own license and the firm license and had no office procedures or checks and
balances to ensure that licensees working under his license were active and the wall licenses were
hanging on the wall of the firm office; therefore, the Commission found the Respondent in violation of

RSA 331-A:26, XXVII. (Notice of Hearing, paragraph 5A)

Disciplinary Action:

Based upon the Findings of Facts and Rulings of Law above, the Commission has voted to
order the following:
IT IS ORDERED that the Respondent pay a disciplinary fine in the amount of two thousand

dollars ($2,000) to the New Hampshire Real Estate Commission, payable to the Treasurer State of
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New Hampshire within ninety (90) days of the effective date of this Order, and Respondent shall
show proof of 6 hours of New Hampshire Real Estate Commission accredited continuing education
course(s) on supervision/management by submitting to the Commission an affidavit for the
completed course (this continuing education is to be completed by classroom delivery method only
and is not to be counted towards the Respondent’s continuing education requirements for renewal of
license) within ninety (90) days of the effective date of this Order. Failure to comply with this
Disciplinary Order will result in the suspension of Respondent’s NH real estate license until the fine
is paid and the course is completed.

IT IS FURTHER ORDERED that the Respondent’s failure to comply with any terms or
conditions imposed by this Final Decision and Order shall constitute unprofessional conduct pursuant to
RSA 331-A:26, XXIX, and a separate and sufficient basis for further disciplinary action by the
Commission against the Respondent.

IT IS FURTHER ORDERED that this Final Decision and Order shall become a permanent part
of the Respondent's disciplinary file, which is maintained by the Commission as a public document.

IT IS FURTHER ORDERED that if this decision is not appealed within 30 days of the effective date, it
shall become final. See RSA 331-A:28, Ill (“The action of the commission in revoking, suspending, or
denying a license or accreditation, or levying a fine, shall be subject to appeal to the superior court at
the instance of the licensee or an accredited individual, institution, or organization, within 30 days
after the filing of the commission's decision...”).

[T IS FURTHER ORDERED that this Final Decision and Order shall take effect as an Order of

the Commission on the date the Commission signs it.
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William E. Barry, Commissioner "Date
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Calley M. Milne, Commissioner Date
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Paul A. Lipnick, Commissioner Date

“\ Daniel S. Jones, Commission member, (case evaluator) recused.
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