
 
MINUTES 

 
BOARD OF MANUFACTURED HOUSING MEETING 

Friday, August 17, 2018 1:00 PM 
Legislative Office Building, Room 301 

33 North State Street, Concord, NH 03301 
 

The following members were present: Chair Mark Tay, Esq., Secretary Rob Hunt, Esq., 
Rep. Franklin Sterling, Kenneth Dame, Lois Parris, Judy Williams, and Anna Mae Twigg. 
 
The following members were not present: Adam Gidley and Rep. Thomas Laware 
 
Others in attendance included: Bobbie Carter – OPLC staff member. Also in attendance 
were Belinda Gleason, Richard Gleason, Lynn Herson and Jean Howe. 
 
The meeting was called to order at 1:15 p.m. by Chair Mark Tay. 
 
1. Approval of Minutes: The minutes of June 8, 2018 were reviewed. Board member Lois 

Parris moved to approve the minutes, seconded by Board secretary Robert Hunt. The 
Board unanimously voted to approve the minutes.  

 
2. Approval of Decision Docket 18-02: Judy Williams moved to approve the decision as 

written, seconded by Kenneth Dame.  The Board voted unanimously to approve the 
decision.  Lois Parris and Board Secretary Robert Hunt were recused and did not 
participate. 

 
3. Approval of Decision Docket 17-15: Rep. Franklin Sterling moved to approve the 

decision as written, seconded by Kenneth Dame.  The Board voted unanimously to 
approve the decision.   

 
4. Threshold Review and possible Complaint Hearing docket 18-05: 

 
Richard and Belinda Gleason v Pine Knoll Village. The complainants, Richard and 
Belinda Gleason, were present and not represented by counsel. The respondent, Jean 
Howe was present and represented Pine Knoll Village.  

 
Chair Mark Tay was recused and did not participate.  He appointed Secretary Robert 
Hunt as Presiding Officer. 
 
Secretary Robert Hunt informed the attendees of the threshold review process. 
Following Board review and discussion, the Board voted unanimously, that the 
complaint was within the Board’s jurisdiction and would immediately proceed to 
hearing. 

 
Secretary Robert Hunt administered the oath to all parties and explained the hearing 
process. The matter then proceeded to hearing. 

 
Complainant Belinda Gleason presented testimony regarding the complaint alleging the 
park violated RSA 205-A:2, X, RSA 205-A:2, X(a), RSA 205-A:2, X(b)  and RSA 205-A:2, 
X(c) by: 
 

X. Not providing tenants with the name, address and telephone number of a 
manager or agent who resides within 10 miles of the park. 
a. Not being reasonably available or timely responding to communications 

regarding a hole resulting from a fallen tree;  



 
b. Not authorizing anyone to make or contract emergency repairs without 

specific authorization from the park owner; and 
c. Not authorizing non-emergency repairs if the park owner or operator cannot 

be reached within a reasonable amount of time. 
 

Following testimonies and Board member questions of both parties, Secretary Robert 
Hunt closed the hearing and opened Board deliberation. After thoroughly discussing all 
the issues, Rep. Franklin Sterling moved that the park was not in violation of RSA 205-
A:2, X, RSA 205-A:2, X(a), RSA 205-A:2, X(b)  and RSA 205-A:2, X(c) The motion was 
seconded by Anna Mae Twigg and the Board voted unanimously to approve the motion. 
Secretary Robert Hunt will write the decision 
 

 
5. Update of Board position: Board members Anna Mae Twigg and Judy Williams have 

submitted all paperwork for reappointment.  Division Director Joe Shoemaker has 
written letters of support for reappointment.  The OPLC is waiting to hear back from 
the Governor’s office. 
 

6. Next Board Meeting:  The Board scheduled the next meeting on October 1, 2018 at 
1:00 p.m. 

 
7. Adjournment: Board member Kenneth Dame moved to adjourn, seconded by Board 

member Judy Williams. The motion was unanimously approved at 2:26 pm. 
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