The New Hampshire Board of Psychology has been asked to provide an opinion regarding the
clinical application of remote psychological assessment during the current pandemic. The Board
cannot advise licensees on clinical practice as our role is limited to ensuring consumer protection
through ethical practice. The Board would like to take this opportunity to summarize the
applicable ethical standards regarding assessment for consideration from the NASP and APA
ethical codes.

School Psychologists

Standard 11.3.2 School psychologists use assessment techniques and practices that the
profession considers to be responsible, research-based practice. School psychologists select
assessment instruments and strategies that are reliable and valid for the child and the purpose of
the assessment. When using standardized measures, school psychologists adhere to the
procedures for administration of the instrument that are provided by the author or publisher or
the instrument. If modifications are made in the administration procedures for standardized tests
or other instruments, such modifications are identified and discussed in the interpretation of the
results.

If using norm-referenced measures, school psychologists choose instruments with up-to-date
normative data.

When using computer-administered assessments, computer-assisted scoring, and/or
interpretation programs, school psychologists choose programs that meet professional standards
for accuracy and validity. School psychologists use professional judgment in evaluating the
accuracy of computer-assisted assessment findings for the examinee.

Standard 11.3.3 A psychological or psychoeducational assessment is based on a variety of
different types of information from different sources.

Standard 11.3.4 Consistent with education law and sound professional practice, children with
suspected disabilities are assessed in all areas related to the suspected disability

Standard 11.3.5 School psychologists conduct valid and fair assessments. They actively pursue
knowledge of the student’s disabilities and developmental, cultural, linguistic, and experiential

background and then select, administer, and interpret assessment instruments and procedures in
light of those characteristics (see Standard 1.3.1. and 1.3.2).

Standard 11.3.6 When interpreters are used to facilitate the provision of assessment and
intervention services, school psychologists take steps to ensure that the interpreters are
appropriately trained and are acceptable to clients.

Standard 11.3.7 It is permissible for school psychologists to make recommendations based
solely on a review of existing records. However, they should utilize a representative sample of
records and explain the basis for, and the limitations of, their recommendations.



Psychologists

9.01 Bases for Assessments

(a) Psychologists base the opinions contained in their recommendations, reports, and diagnostic
or evaluative statements, including forensic testimony, on information and techniques sufficient
to substantiate their findings. (See also Standard 2.04, Bases for Scientific and Professional

Judgments.)

(b) Except as noted in 9.01c, psychologists provide opinions of the psychological characteristics
of individuals only after they have conducted an examination of the individuals adequate to
support their statements or conclusions. When, despite reasonable efforts, such an examination is
not practical, psychologists document the efforts they made and the result of those efforts, clarify
the probable impact of their limited information on the reliability and validity of their opinions,
and appropriately limit the nature and extent of their conclusions or recommendations. (See also
Standards 2.01, Boundaries of Competence, and 9.06, Interpreting Assessment Results.)

9.02 Use of Assessments

(a) Psychologists administer, adapt, score, interpret, or use assessment techniques, interviews,
tests, or instruments in a manner and for purposes that are appropriate in light of the research on
or evidence of the usefulness and proper application of the techniques.

(b) Psychologists use assessment instruments whose validity and reliability have been
established for use with members of the population tested. When such validity or reliability has
not been established, psychologists describe the strengths and limitations of test results and
interpretation.

(c) Psychologists use assessment methods that are appropriate to an individual's language
preference and competence, unless the use of an alternative language is relevant to the
assessment issues.

Overall, Licensees can and should seek guidance from federal and state professional
organizations when ethical or practice questions or concerns arise.
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