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NEW HAMPSHIRE REAL ESTATE COMMISSION 
COMMISSION MEETING MINUTES 

June 19, 2018 
 
A meeting of the New Hampshire Real Estate Commission was held on Tuesday, June 19, 2018 
at 8:30 a.m. at 121 South Fruit Street, Room #B119, Concord, New Hampshire 03301. 
 
Present: Commissioners Dan Jones, John Cronin, Richard Hinch and Susan Doyle. Paul Lipnick 
arrived at 8:40 a.m. 
 
Present from OPLC/REC: Division Director Joe Shoemaker, Rick Wisler, Michael Porter and 
Bobbie Carter. 
 
I. CALL TO ORDER – 

The meeting was called to order at 8:30 a.m. by Commissioner Jones.  
 

II. READING AND APPROVAL OF THE MINUTES –  
Commissioner Hinch moved to approve the April 17, 2018 minutes, Commissioner 
Cronin seconded. The motion passed 3-0. Commissioner Cronin abstained. Reading and 
approval of the May 15, 2018 minutes were tabled until the July 17, 2018 meeting due to 
lack of a quorum present who attended that meeting. 
 

III. NEW BUSINESS - 
A. Phyllis Day –Show cause hearing for adverse financial history as listed on 

application. Ms. Day gave a brief history of her debt with the IRS.  She informed the 
Commission that her case was considered closed and that she may be a candidate for 
the “fresh start initiative”.  She was told, by the IRS, to stop making payments on her 
debt and instead instructed to be sure that her current taxes remained paid and up to 
date. Following questions from the Commission, Commissioner Hinch moved to 
accept Ms. Day’s explanation, seconded by Commissioner Cronin. The motion 
unanimously passed. 
 

B. Paulette Rouse – appearance for renewal of lapsed salesperson license.  Ms. Rouse 
was unaware that she allowed her license to lapse because she was not actively 
practicing.  Her grandmother became ill and many other life events happened.  She 
would like to renew her license and keep it inactive.  Commissioner Hinch moved to 
accept the renewal of Ms. Rouse’s license, seconded by Commissioner Cronin. The 
motion unanimously passed. 
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C. Jacqueline Adams – appearance for renewal of lapsed inactive salesperson license.  
Ms. Adams thought her license expired in July of 2018 not 2017.  During her last 
renewal cycle she got a divorce, moved, got a new job, and her mother had a stroke.  
She has not done any work since her license has been lapsed.  She would like to 
renew as active.  She has taken all of her continuing education and is ready to renew 
as active if the commission approves.  Commissioner Cronin moved to accept the 
reinstatement of Ms. Adam’s license, seconded by Commissioner Hinch. The motion 
unanimously passed. 
 

D. Michael Robinson - appearance for equivalency. Mr. Robinson has not completed any 
real estate education.  He has been involved with over ninety leases and has managed 
his own properties.  He is not planning on hiring any staff.  The Commission 
expressed some concern for his lack of salesperson experience. Mr. Robinson 
withdrew his request for equivalency.  Commissioner Cronin asked the record to 
reflect that he was impressed with Mr. Robinson’s transaction history and should he 
come back before the commission with some sales experience under a broker, he does 
not feel it would be necessary, in his opinion to have the full 2000 hours. 
 

E.  John O’Brien – appearance scheduled for equivalency.  Mr. O’Brien did not attend, 
will reschedule for July 17, 2018. 

 
IV. OTHER BUSINESS – 

 
A. Pending legislation update. Division Director Commissioner Hinch provided the 

following summary of regarding bills affecting licensure.   

 HB 1685 was ITL regarding oversight of occupational licensure 
 SB 461 continuing education for initial renewals will be effective Aug. 11, 

2018. Final version establishes minimum 3 hour core and additional 12 
elective established by Commission. This bill has been signed by the 
Governor. 

 SB 459 regarding reciprocity has been enrolled but the Governor has not 
yet signed.  

 SB 334 doesn’t pertain to the Real Estate Profession, pertains only to 
health professions. 

 HB 1732 was ITL regarding nursing professionals. 
 

B. Anne Flanagan asked when PSI will be informed of law and rule changes. Staff 
met with Realtors Association late last week and the information will be provided 
to PSI.  
 

C. Anne Flanagan also asked when the ruling for payment of LLC’s will be 
discussed.  Staff informed her that it was on the non-public agenda to review legal 
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opinion. Ms. Flanagan provided the Commission with a copy of minutes from 
June 19, 2009 in which this topic was discussed. 

 

The meeting was recessed at 9:30 a.m. for a short break. 
 
The meeting was reconvened at 9:40 a.m. 
 

V. NON-PUBLIC SESSION - 
At 9:40 a.m. following an appropriate motion and second to go in to a non-public session 
the Commission, by roll call, voted to conduct a non-public session for the purpose of the 
reading and approval of the non-public minutes of the April 17, 2018 meeting, and 
evaluating complaints against licensees, accredited individuals, institutions, or 
organization, or persons charged with practicing unlawful brokerage activity, and noting 
that such a non-public session is authorized by RSA 91-A:3, II(c), RSA 91-A:5, IV, 
Lodge v. Knowlton, 11 N.H. 574 (1978), and the Commission’s executive and 
deliberative privileges. Each member recorded his or her vote on the motion, which 
passed by the vote of all members present. 
 

VI. PUBLIC MEETING RECONVENED – 
At 11:55 a.m. an appropriate motion was made and seconded, and the Commission 
unanimously voted, to reconvene the public meeting. Commissioner Lipnick left during 
the non-public meeting 
 

VII. NON-PUBLIC MINUTES SEALED – 
On an appropriate motion and second the Commission, by roll call, voted to seal the 
minutes of the non-public session from public disclosure pursuant to RSA 91-A:3, III(c), 
on the grounds that public disclosure would likely affect adversely the reputation of 
licensees, accredited individuals, institutions, or organizations, or persons charged with 
practicing unlawful brokerage activity. RSA 91-A:5, IV, Lodge v. Knowlton, 11 N.H. 
574 (1978), and the Commission’s executive and deliberative privileges. Each member 
recorded his or her vote on the motion. 
 

VIII. DECLARATORY RULINGS –  
 
A. 3rd Party Bookings – RSA 331-A requires solicitation and other broker tasks to be 

handled only by licensed individuals. Commissioner Cronin moved to post the 
declaratory ruling to the website, seconded by Commissioner Hinch. The motion 
unanimously passed. 

 



Page 4 of 4 
 

B. Non-licensed Principals sharing commissions – A licensee cannot share 
commissions with an unlicensed individual even if that individual is exempt from 
licensure. Commissioner Cronin moved to post the declaratory ruling to the website, 
seconded by Commissioner Hinch. The motion unanimously passed. 

 
C. Payment of commissions to LLC’s – RSA 331-A:26, XXIV prohibits paying 

commission to unlicensed entities Commissioner Hinch moved to post the 
declaratory ruling to the website, seconded by Commissioner Doyle. The motion 
passed 3-0. Commissioner Cronin abstained. 

 
IX. NEW POLICY– 

 
Re: Disciplinary Action: When public disciplinary action is taken against a licensee the 
owner/broker of that licensee will be notified by Commission Staff. 
 
Re: Emailed Notifications: When amendments, renewals or licenses are processed, 
licensees will be emailed a notification from the staff notifying them that their license is 
active and that they may begin practicing.  This notice will inform them that the original 
certificate will be mailed to their Broker within 10 days. 
 

X. NEXT MEETING – 
The next meeting is scheduled for Tuesday, July 17, 2018 at 8:30 a.m. 
 

XI. MEETING ADJOURNED – 
At 12:02 a.m. an appropriate motion was made, and seconded, to adjourn the meeting. 
The motion was unanimously approved. 

 


