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NEW HAMPSHIRE REAL ESTATE COMMISSION 
COMMISSION MEETING MINUTES 

July 17, 2018 
 
A meeting of the New Hampshire Real Estate Commission was held on Tuesday, July 17, 2018 
at 8:30 a.m. at 121 South Fruit Street, Room #B119, Concord, New Hampshire 03301. 
 
Present: Commissioners Dan Jones, John Cronin, Paul Lipnick and Susan Doyle. Commissioner 
Hinch was not present 
 
Present from OPLC/REC: Division Director Joe Shoemaker, Rick Wisler, Michael Porter and 
Bobbie Carter. 
 
I. CALL TO ORDER – 

The meeting was called to order at 8:32 a.m. by Commissioner Jones.  
 

II. READING AND APPROVAL OF THE MINUTES –  
Commissioner Cronin moved to approve the May 15, 2018 minutes, Commissioner 
Lipnick seconded. The motion passed 3-0. Commissioner Jones abstained. Commissioner 
Cronin moved to approve the June 19, 2018 minutes, Commissioner Lipnick seconded. 
The motion passed unanimously.  
 

III. NEW BUSINESS – 
 
Show Cause Hearings: 
 
A.  Patrick Flaven – Show cause hearing for pending criminal charges.  Commissioner 

Cronin suggested that since the matter should be resolved by August, that the 
commission wait on acting until a resolution was reached.  Mr. Flaven was agreeable 
and will notify staff when the matter has been settled.  Cronin moved to table Patrick 
Flaven’s application for licensure, Commissioner Lipnick seconded.  The motion 
passed unanimously. 
 

B. John Bouchard – Show Cause hearing for criminal record of resisting arrest and 
misdemeanor DUI.  Mr. Bouchard informed the commission that he plead guilty to 
move along the issue, he paid a fine and had his license suspended.  The Commission 
asked why he waited so long to apply for his license, Mr. Bouchard said that he was 
unsure how long his license would be suspended for so he was waiting for an 
outcome prior to applying.  Mr. Bouchard will be working with Keller Williams.  
Shannon Aldrich spoke on the applicant’s behalf as she was his instructor. 
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Commissioner Cronin made a motion to approve John Bouchard’s application for 
licensure, seconded by Commissioner Lipnick. Motion passed unanimously. 

Appointments: 
 
C. John O’Brien – appearance scheduled for equivalency.  Mr. O’Brien has been with 

Century 21 Commonwealth for about 9 months as a Massachusetts licensed Broker.  
Commissioner Cronin moved that they approve John O’Brien for Equivalency based 
on his vast experience, seconded by Commissioner Lipnick. Motion passed 
unanimously. 
 

D. Trish Tremain-Wiberg – appearance for renewal of lapsed salesperson license.  Ms. 
Tremain-Wiberg had to let her license go inactive while she worked for a title 
company due to a conflict of interest.  Her license lapsed due to her busy schedule 
and oversight of expiration dates.  Commissioner Cronin moved to deny Ms. 
Tremain-Wiberg’s request for reinstatement due to her license being in lapsed status 
for 11 months, motion seconded by Commissioner Doyle.  A Discussion was held.  
Instructor John Doran suggested that perhaps the applicant could take the minimum 
state specific 6 hour class of the 40 hour pre-licensure class.  Commissioner Cronin 
asked Ms. Tremain-Wiberg if she would be willing to do this, and she agreed.  
Commissioner Cronin withdrew his motion, Commissioner Doyle withdrew her 
second.  Commissioner Doyle moved to grant Trish Tremain-Wiberg’s renewal after 
she takes the state specific portions of the pre-licensing course (a total of 6 hours), 
seconded by Commissioner Lipnick. Motion passed 3-0, Commissioner Cronin 
abstained. 

 
E. Lalena Matheny – appearance for renewal of lapsed salesperson license.  Ms. 

Matheny informed the Commission of numerous circumstances that affected her 
negatively throughout the past year.  Her license was in an inactive status but would 
like to renew active and work in Bristol.  Commissioner Doyle moved to grant Lalena 
Matheny’s renewal after she takes the state specific portions of the pre-licensing 
course (a total of 6 hours), seconded by Commissioner Lipnick. Motion passed 3-0, 
Commissioner Cronin abstained. 

 
F.  Robert Winsor – appearance scheduled for renewal of lapsed broker license.  Mr. 

Winsor had an injury that resulted in a lengthy hospital stay that caused him to miss 
his renewal period.  He informed the Commission that he has been actively licensed  
in Massachusetts and completed no transactions in New Hampshire while his license 
was lapsed.  Commissioner Cronin made a motion to allow Robert Winsor to renew 
his license, seconded by Commissioner Doyle. Motion passed unanimously. 
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IV. OTHER BUSINESS – 
 

A. 2018 and 2019 Instructors Workshop – Lisa Davidson is coordinating the session 
with OPLC staff and finalizing speakers.  The workshop is scheduled for October 12, 
2018 and October 18, 2019.  Commissioner Cronin made a motion to issue a 3 hour 
core credit to core course instructors and a 3 hour elective to all other attendees, 
seconded by Commissioner Doyle. Motion passed unanimously. 

 
B. Commission Staff Policy for Review of Misdemeanors – Commissioner Lipnick 

moved to approve the amendment to the policy which would allow designated staff to 
review all misdemeanor charges and determine eligibility for licensure as follows: 

 
“The REC Administrator or designee will review reported criminal convictions on new 
and renewal applications. Applicants who have multiple misdemeanors within the past 
two years, or were previously convicted of a felony, will be further reviewed by the 
Commission Chair or designee. The REC Administrator or designee will also review 
adverse financial issues reported on new and renewal applications. Applicants with 
sizeable or complex adverse financial issues will also be reviewed by a Commission 
member.” 

 
C. Changes in Certificates – E-mails and Prints – Commission staff is now emailing 

licensure verification certification after all amendments, renewals, or license 
issuances.  Staff will look into the ability to e-mail letters of good standing.  Staff 
informed the Commission to a slight change in the printed certificate.  The certificate 
will now be printed in OPLC letterhead and parchment paper once the old 
Commission paper with the logo runs out. 

 
D. Declaratory Ruling on Whether Non-Resident, Third-Party Companies can solicit and 

Book Listings for a Licensee – a brief discussion was held. 
 
E. Declaratory Ruling on Whether Non-Licensed Principals Can Share Transaction 

Commissions - – a brief discussion was held. Commissioner Jones requested that 
public comment be submitted to staff member Wisler ensuring that comments site the 
specific areas of concern within the ruling and how it applies to a detailed scenario. 

 
F. Declaratory Ruling on the Applicability of RSA 331-A:26, XXIV and Unlicensed 

Business Entities – a brief discussion was held. 
 
G. Comments Regarding Pending Legislation – Staff member Wisler gave updates on 

the two volunteer committees regarding the “first – time renewal” and “Exam 
review”. Commissioner Cronin volunteered to sit on the “Exam review” committee. 
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H. Questions and Comments – Instructor Ann Flanagan requested that OPLC issue a 

different course number to the instructor course in 2018 so that licensees can use both 
the 2016 and the 2018 courses on their renewal. 

The meeting was recessed at 10:25 a.m. for a short break. 
 
The meeting was reconvened at 10:30 a.m. 
 

V. NON-PUBLIC SESSION - 
At 10:30 a.m. following an appropriate motion by Commissioner Lipnick and second be 
Commissioner Doyle to go in to a non-public session the Commission, by roll call, voted 
to conduct a non-public session for the purpose of the reading and approval of the non-
public minutes of the June 19, 2018 meeting, and evaluating complaints against licensees, 
accredited individuals, institutions, or organization, or persons charged with practicing 
unlawful brokerage activity, and noting that such a non-public session is authorized by 
RSA 91-A:3, II(c), RSA 91-A:5, IV, Lodge v. Knowlton, 11 N.H. 574 (1978), and the 
Commission’s executive and deliberative privileges. Each member recorded his or her 
vote on the motion, which passed by the vote of all members present. 
 

VI. PUBLIC MEETING RECONVENED – 
At 12:12 p.m. an appropriate motion was made by Commissioner Cronin and seconded 
by Commissioner Lipnick, and the Commission unanimously voted, to reconvene the 
public meeting.  
 

VII. NON-PUBLIC MINUTES SEALED – 
On an appropriate motion by Commissioner Jones and second by Commissioner Lipnick 
the Commission, by roll call, voted to seal the minutes of the non-public session from 
public disclosure pursuant to RSA 91-A:3, III(c), on the grounds that public disclosure 
would likely affect adversely the reputation of licensees, accredited individuals, 
institutions, or organizations, or persons charged with practicing unlawful brokerage 
activity. RSA 91-A:5, IV, Lodge v. Knowlton, 11 N.H. 574 (1978), and the 
Commission’s executive and deliberative privileges. Each member recorded his or her 
vote on the motion. 

 
VIII. NEXT MEETING – 

The next meeting is scheduled for Tuesday, August 21, 2018 at 8:30 a.m. 
 

IX. MEETING ADJOURNED – 
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At 12:20 p.m. an appropriate motion was made, and seconded, to adjourn the meeting. 
The motion was unanimously approved. 

 


