
APPROVED ONSITE CONTINUING EDUCATION ACTIVITY LIST

Course Date(s) Course Name  - 2022 Course Provider Board Approval Date

1/15/22 NHFDA Annual Business Meeting 1 hr The NH Funeral Directors Assoc. 

1/15/22 Cremation Liability Issues 2 hrs The NH Funeral Directors Assoc. 

1/15/22 The Importance of Having Proper Paperwork 1 hr The NH Funeral Directors Assoc. 

1/15/22 Evaluating Your Third Party Provider 1 hr The NH Funeral Directors Assoc. 

1/15/22 The 4 P's to Avoid Cremation Litigation 2 hrs The NH Funeral Directors Assoc. 

1/15/22 You've Been Sue, Now What? 1 hr The NH Funeral Directors Assoc. 

1/14-16/22

ICCFA DEAD Talks: The Pre-Need Convention 2022 to be held in 

Las Vegas 10 hrs

The International Cemetery, Cremation 

& Funeral Assoc.

2/23-24/22 2022 Annual Meeting Houston TX 15 hrs

The International Conference of Funeral 

Service Examining Boards

7/15/23

CANA Crematory Operations Certification Program (6 

classroom, 2 online) 8 hrs Cremation Assoc. of North America

7/15/23 NFDA Cremation Certification Program 7 hrs The National Funeral Directors Assoc.

1/31/22-2/3/22 NextGen Seminar 2022 Miami FL 8.5 hrs Selected Independent Funeral Homes

4/30/22-5/1/22 NFDA Professional Women's Conference Miami FL 8.5 hrs National Funeral Directors Assoc.

5/15-17/22 2022 OGR Annual Conference Carmel IN 8 hrs

The International Order of the Golden 

Rule

3/22-25/22 ICCFA Annual Convention & Exposition Las Vegas NV 14 hrs

The International Cemetery, Cremation 

& Funeral Assoc.

4/28-29/22

2022 NFDA Embalming & Restorative Arts Seminar Pittsburgh 

PA 9.5 hrs The National Funeral Directors Assoc.

6/15-16/22 The Young and the Restless Whitefield NH 2 hrs The NH Funeral Directors Assoc. 

1/17-1/22 Zoom Training InSight Books 17 hrs

Insight Institute for Certified Funeral 

Celebrants

3/16-18/22 Zoom Training InSight Books Concord, MA 17 hrs

Insight Institute for Certified Funeral 

Celebrants

5/17-19/22 Zoom Training InSight Books Key West FL 17 hrs

Insight Institute for Certified Funeral 

Celebrants

6/28-30/22 Zoom Training InSight Books Plymouth MN 17 hrs

Insight Institute for Certified Funeral 

Celebrants
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7/22-27/22 Zoom Training InSight Books Atlanta GA 17 hrs 

Insight Institute for Certified Funeral 

Celebrants

8/2-4/22 Zoom Training InSight Books Columbus OH 17 hrs

Insight Institute for Certified Funeral 

Celebrants

9/20-22/22 Zoom Training InSight Books Atlantic City NJ 17 hrs

Insight Institute for Certified Funeral 

Celebrants

10/7-9/22 Zoom Training InSight Books Baltimore MD 17 hrs

Insight Institute for Certified Funeral 

Celebrants

11/10-11/22 2022 Dodge Technical Seminary Las Vegas NV 9 hrs

The Dodge Co./ The Dodge Institute for 

Advanced Mortuary Studies

7/12/22 Succession Solved: How to Sell a Business Lake Buena Vista FL 1 hr National Funeral Directors Assoc.

6/7-8/22 Opioid Epidemic 1.5 hrs

Maine Funeral Directors Assoc. Summer 

Convention Kennebunkport ME

6/7-8/22 Self Care for Funeral Directors 1.5 hrs

Maine Funeral Directors Assoc. Summer 

Convention Kennebunkport ME

6/7-8/22 DPAA Identifying Remains of American POW/MIS's 1 hr

Maine Funeral Directors Assoc. Summer 

Convention Kennebunkport ME

6/7-8/22 Grieving When Death Happens 1 hr

Maine Funeral Directors Assoc. Summer 

Convention Kennebunkport ME

6/7-8/22 Identifying Bodies of Missing & Unidentified Individuals 1 hr

Maine Funeral Directors Assoc. Summer 

Convention Kennebunkport ME

7/15/25

Personal Experiences During 20 Years at Dover Port Mortuary 

DE 1 hr William (Ziggy) Zwicharowski

7/15/25

9-11 Pentagon Attack Victims and Space Shuttle Columbia 

Accident 1 hr William (Ziggy) Zwicharowski

7/15/25 Military Mortuary Benefits and Entitlements 1 hr William (Ziggy) Zwicharowski
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7/11-13/22 Breakout by Office 2 hrs

National Funeral Directors Assoc. 2022 

NFDA Leadership Conf. Lake Buena Vista 

FL

7/11-13/22 Better Boards, Better Meetings, Better Committees 1 hr

National Funeral Directors Assoc. 2022 

NFDA Leadership Conf. Lake Buena Vista 

FL

7/11-13/22

Issues Forum: Workforce Development Challenges & 

Opportunities 1 hr

National Funeral Directors Assoc. 2022 

NFDA Leadership Conf. Lake Buena Vista 

FL

7/11-13/22 Panel discussion: The State of Funeral Service Post Pandemic 1.5 hrs

National Funeral Directors Assoc. 2022 

NFDA Leadership Conf. Lake Buena Vista 

FL

4/20/22 Defusing Conflict & Being Grief Experts 3 hrs Vermont Funeral Directors Assoc.

7/15/23 NFDA Meet the Mentors 4.25 hrs The National Funeral Directors Assoc.

7/15/23 NFDA Future's Forum 12 Hrs The National Funeral Directors Assoc.

7/15/23 Bloodborne Pathogens - RAS 6 hrs Face Admin Services

7/15/23 Challenges of Tissue Gas 1 hr The NH Funeral Directors Assoc. 

7/15/23 FTC Funeral  Rule Compliance 1 hr The NH Funeral Directors Assoc. 

7/15/23 The Reality and History of the Last 100 Years and It's Impact 1 hr The NH Funeral Directors Assoc. 

7/15/23 Preserving and Restoring Tissue Donors 1 hr The NH Funeral Directors Assoc. 

7/15/23 OCME & Funeral Directors 1 hr The NH Funeral Directors Assoc. 

8/17-19/22 2022 CANA Convention 7 hrs The Cremation Society of North America

7/15/25 Distracted Driving: What is Important to Your 1 hr The National Funeral Directors Assoc.

7/15/25 The Price is Right: How to Compete on Service 1 hr The National Funeral Directors Assoc.

7/15/25 Caring for Donors 1 hr The National Funeral Directors Assoc.
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7/15/25 Conversation Café: Recruitment & Retention Strategies 1.5 hrs The National Funeral Directors Assoc.

7/15/25 Conversation Café: The Defense Never Rests 1.5 hrs The National Funeral Directors Assoc.

7/15/25 Crossing and Closing the Experience-Perception Gap 1 hr The National Funeral Directors Assoc.

7/15/25 Five Keys to Cremation Success 1 hr The National Funeral Directors Assoc.

7/15/25

The EPA and How the NFDA Formaldehyde Exposure Study Will 

Impact the Future of Funeral Service 1 hr The National Funeral Directors Assoc.

7/15/25 How Can I Help 1 hr The National Funeral Directors Assoc.

7/15/25 Family Assisted Dress Experience 1.5 hrs The National Funeral Directors Assoc.

7/15/25 Embrace Your Thoughts, Elevate Your Life 1 hr The National Funeral Directors Assoc.

7/15/25 2022 NFDA International Convention Exposition 1 hr The National Funeral Directors Assoc.

7/15/25 Livestreaming 2.0 1 hr The National Funeral Directors Assoc.

7/15/25 From Legislative to Legal 1 hr The National Funeral Directors Assoc.

7/15/23 What the Heck Should I Do with All This Tech? 1 hr The National Funeral Directors Assoc.

7/15/25 Suicide Death and Risk in a Post-COVID World 2 hrs The National Funeral Directors Assoc.

7/15/25 Dover Port Mortuary Full Body Wrap Demonstration 2 hrs The National Funeral Directors Assoc.

7/15/25 Cracking the Code to What Customers Crave 2 hrs The National Funeral Directors Assoc.

7/15/25 Stories that Stick: The Irresistible Power of Strategic Storytelling 1 hr The National Funeral Directors Assoc.
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7/15/25

The Way Forward: Mastering Life's Toughest Battles and 

Discovering Your Purpose 1 hr The National Funeral Directors Assoc.

7/15/25 Funeral Rule Compliance and Update on the FTC Rule Review 1 hr The National Funeral Directors Assoc.

7/15/25 Standing for Something Larger than Yourself 1 hr The National Funeral Directors Assoc.

7/15/25 When Words Aren't Enough 1 hr The National Funeral Directors Assoc.

7/15/25 Closing the Deal: Growth by Acquisition 1 hr The National Funeral Directors Assoc.

7/15/25 Online Deathcare: Evolving Consumer Expectations 1 hr The National Funeral Directors Assoc.

7/15/25 Celebrant Training 24.5 hrs

The International Cemetery, Cremation 

& Funeral Assoc.

7/15/25 Crematory Operator 23.5 hrs

The International Cemetery, Cremation 

& Funeral Assoc.

7/15/25 Leadership Summit Round Up 23.5 hrs

The International Cemetery, Cremation 

& Funeral Assoc.

7/15/25 Cemetery and Crematory 9 hrs

The International Cemetery, Cremation 

& Funeral Assoc.

7/15/25 The National Emerging Leaders Program (NELP) 24 hrs The National Funeral Directors Assoc.

7/15/25 2022 Green Funeral Conference 9 hrs The Cremation Society of North America

7/15/25 Boost Preneed Sales with Before I Die Festival 1 hr National Funeral Directors Assoc.

7/15/25

Death in Color: Understanding the Black American Funeral 

Culture 1 hr National Funeral Directors Assoc.

7/15/25 New Sustainable disposition Options 1 hr National Funeral Directors Assoc.

7/15/25 Understanding the Millennial Professional 1 hr National Funeral Directors Assoc.

7/15/25 Ethical Issues" Where Do I Draw the Line? 1 hr National Funeral Directors Assoc.

7/15/25 Design Inspiration for Funerals 1 hr National Funeral Directors Assoc.

7/15/25 Grief, Humor and Healing 1 hr National Funeral Directors Assoc.

7/15/25 Creating Meaningful Cremation Rituals 1 hr National Funeral Directors Assoc.
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7/15/25 Embalming: Let's Do better 1 hr National Funeral Directors Assoc.

7/15/25 Navigating OSHA: Upside Potential and Downside Risk 1 hr National Funeral Directors Assoc.

7/15/25 The Transformative Power of Hospitality 2 hrs National Funeral Directors Assoc.

7/15/25 Funeral Service Issues 3 hrs Vermont Funeral Directors Assoc.

7/15/25 Building a Customer Centric Website 1 hr The NH Funeral Directors Assoc. 

7/15/25 Livestreaming for Funeral Service 1 hr The NH Funeral Directors Assoc. 

7/15/25 2022 Professional Embalmers Session The Mass. Funeral Directors Assoc.

9/9/22 Restorative  Art and Modern Techniques 3 hrs Education Workers Group

9/9/22 Helping Parents Cope with Unexpected Death 1 hr Education Workers Group

10/14/22 Funerary Ethics and Best Practices 3 hrs Education Workers Group

11/16/22 OSHA & CDC Compliance for the Funeral Profession 1 hr Colibri Healthcare

11/16/22 Infectious Disease Control for Funeral Directors and Embalmers 4 hrs Colibri Healthcare

11/17/22 Mass Fatalities and Funeral Service 2 hrs Colibri Healthcare

11/16/22 Above Ground Anatomical Embalming Roles in Society 1 hr Colibri Healthcare

11/16/02 2022 Annual Meeting Washington DC 9.5 hrs Selected Independent Funeral Homes

10/27/22 Funeral Live Streaming 1 hr NHFDA 

10/27/22 Creating a Consumer 1 hr NHFDA 

7/15/25 A brief History of Burial & Preservation Practices 1 hr APEX Continuing Education Solutions

7/15/25 Creating Marketing Ideas for Funeral Homes 1 hr APEX Continuing Education Solutions

7/15/25 Telephone Inquiry Manual for Funeral Homes 2 hrs APEX Continuing Education Solutions

7/15/25 Working With Difficult People in Conflict 2 hrs APEX Continuing Education Solutions

7/15/25 Funeral Services Ethics 2 hrs APEX Continuing Education Solutions

7/15/25 Green Burial 101 2 hrs APEX Continuing Education Solutions

7/15/25 The Funeral Director and Organ & Tissue Donation 2 hrs APEX Continuing Education Solutions
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7/15/25 Funeral Rituals and Mental Health 3 hrs APEX Continuing Education Solutions

7/15/25 OSHA Essentials 3 hrs APEX Continuing Education Solutions

7/15/25 The FTC Funeral Rule 3 hrs APEX Continuing Education Solutions

7/15/25 Infant Embalming Techniques 3 hrs APEX Continuing Education Solutions

7/15/25 Restoration of a Tissue Donor 3 hrs APEX Continuing Education Solutions

7/15/25 Understanding Grief 3 hrs APEX Continuing Education Solutions

7/15/25 After Suicide: How to Support Survivors of the Loss 2 hrs APEX Continuing Education Solutions

7/15/25 Are you Stressed? Signs & Solutions 4 hrs APEX Continuing Education Solutions

7/15/25 Preneed Planning: What Every Funeral Director Should Know 4 hrs APEX Continuing Education Solutions

 2023

7/15/25 A brief History of Burial & Preservation Practices 1 hr APEX Continuing Education Solutions

7/15/25 Creating Marketing Ideas for Funeral Homes 1 hr APEX Continuing Education Solutions

7/15/25 Telephone Inquiry Manual for Funeral Homes 2 hrs APEX Continuing Education Solutions

7/15/25 Working With Difficult People in Conflict 2 hrs APEX Continuing Education Solutions

7/15/25 Funeral Services Ethics 2 hrs APEX Continuing Education Solutions

7/15/25 Green Burial 101 2 hrs APEX Continuing Education Solutions

7/15/25 The Funeral Director and Organ & Tissue Donation 2 hrs APEX Continuing Education Solutions
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7/15/25 Funeral Rituals and Mental Health 3 hrs APEX Continuing Education Solutions

7/15/25 OSHA Essentials 3 hrs APEX Continuing Education Solutions

7/15/25 The FTC Funeral Rule 3 hrs APEX Continuing Education Solutions

7/15/25 Infant Embalming Techniques 3 hrs APEX Continuing Education Solutions

7/15/25 Restoration of a Tissue Donor 3 hrs APEX Continuing Education Solutions

7/15/25 Understanding Grief 3 hrs APEX Continuing Education Solutions

7/15/25 After Suicide: How to Support Survivors of the Loss 2 hrs APEX Continuing Education Solutions

7/15/25 Are you Stressed? Signs & Solutions 4 hrs APEX Continuing Education Solutions

7/15/25 Preneed Planning: What Every Funeral Director Should Know 4 hrs APEX Continuing Education Solutions

7/15/25 Bereavement Groups and The Role Of Social Support 8 hrs NFDA Home Study Course

7/15/25

Control the Conversation: How to Charm, Deflect and Defend 

Your Position Through Any Line of Questioning 4 hrs NFDA Home Study Course

7/15/25 Embalming and Renewal Failure: A Silent Danger for Embalmers 4 hrs NFDA Home Study Course

7/15/25 Embalming Standards of Care 6 hrs NFDA Home Study Course

7/15/25 Thrive: Strategies to turn Uncertainty to Competitive Advantage 6 hrs NFDA Home Study Course

7/15/25 2022 Annual All Staff FTC Training 3 hrs NFDA Home Study Course

7/15/25 A Radically Simple Blueprint for Success and Growth 2 hrs NFDA Home Study Course

7/15/25 A Reimagined Funeral and Cemetery Profession 2 hrs NFDA Home Study Course

7/15/25 Connecting with the LGBTQ Community 2 hrs NFDA Home Study Course

7/15/25 Conversation Café: The Defense Never Rests 3 hrs NFDA Home Study Course

7/15/25 Final Acts of Care Following the Death of a Child 2 hrs NFDA Home Study Course

7/15/25 Is it Sexual Harassment? 3 hrs NFDA Home Study Course
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7/15/25 It's Not Just a Cremation 2 hrs NFDA Home Study Course

7/15/25

The Delicate balance of Your Family, Your Life and Your Family 

Business 2 hrs NFDA Home Study Course

7/15/25 Crematory Operations Certification Program (COCP) 8 hrs Cremation Assoc. of North America

7/15/25 Aftercare - An Introduction 2 hrs Cremation Assoc. of North America

7/15/25 Communication Skills Fundamentals 1 hr Cremation Assoc. of North America

7/15/25 Complying with the FTC Funeral Rule 1 hr Cremation Assoc. of North America

7/15/25 Cremation Arrangement 2 hrs Cremation Assoc. of North America

7/15/25 Cremation and the Environment 2 hrs Cremation Assoc. of North America

7/15/25 Ethics in Funeral Service 2 hrs Cremation Assoc. of North America

7/15/25 Phone Shoppers 1 hr Cremation Assoc. of North America

7/15/25 Presentation without Preservation 1 hr Cremation Assoc. of North America

7/15/25 The Cremation Choice 2 hrs Cremation Assoc. of North America

7/15/25 The Power of Presence Part 1 2 hrs Cremation Assoc. of North America

7/15/25 Three Tools for Improving Your Business 1 hr Cremation Assoc. of North America

3/13-14/23 NFDA Meet the Mentors 10 hrs NFDA  

5/2-4/23 2023 OGR Annual Conference 6 hrs International Order of the Golden Rule

5/2/23 2023 OGR/CFSA Women's Forum 2 hrs International Order of the Golden Rule

1/11-13/23 2023 ICCFA DEAD talks Sales Conference 11 hrs ICCFA

7/15/25 Certified Funeral Celebrants 17 hrs Insight Institute   

7/15/25 CANA's Crematory Operations Certification Program 8 hrs Cremation Association of North America

3/2/23 Babies in the Ceiling…Wait, Did I Read that Right? .75 hrs

International Conference of Funeral 

Service Examining Boards

7/15/25 NFDA Cremation Certification Program 7 hrs NFDA

7/15/25 NFDA Arranger Training 8 hrs NFDA

4/5/23 Cremation Knowledge 2023 3 hrs Vermont Funeral Directors Assoc.

5/7/23 The Good, The Bad, The Ugly: The Science Behind Embalming 1.5 hrs NFDA

5/7/23

You'll Love it Here: How to Make Workplace Culture a 

competitive Advantage 1.5 hrs NFDA
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4/19/23 Chemical Safety Dos and Don'ts 1 hr NFDA

6/13-14/23 The Nature of Workplace Violence 2 hrs New Hampshire Funeral Directors Assoc.

6/13-14/23 National Life Insurance Policy Locator & Funeral Service 1 hr New Hampshire Funeral Directors Assoc.

6/13-14/23 Honoring Service & Sacrifice NH State Veterans Cemetery 1 hr New Hampshire Funeral Directors Assoc.

6/13-14/23 Self Care for Last Responders 1 hr New Hampshire Funeral Directors Assoc.

6/13-14/23

2023 OCME & Funeral Directors; Coordination and the 

Opportunities for the Future 1 hr New Hampshire Funeral Directors Assoc.

11/9-10/23 2023 Dodge Technical Seminar Las Vegas NV 9 hrs

The Dodge Co./ The Dodge Institute for 

Advanced Mortuary Studies

2/21-22/23 Quick Start One & Two 7 hrs Graystone Associates Inc

5/16-19/23 ICCFA Annual Convention & Exposition Kansas City MO 14 hrs ICCFA

7/15/25

Working with Native American Communities: The Funeral 

Directors Role 4 hrs United South and Eastern Tribes Inc

7/15/25 Recruitment and Retention - Times Have Changed 8 hrs Selected Educational Trust
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