
Funeral Continuing Education Courses

Course Providers Course # Course Title
Course 

Hours

ONLINE OR 

DIDACTIC
Date Approved Expiration Date

Practicum Strategies Business Morals & Ethics and The 5 hrs Online 6/14/2023 Multiple
Practicum Strategies Everyday Ethics in Funeral Services 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Motivation & Coaching For The 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Managing Stress for Funeral 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies The Vanguard of Competition and The 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Hazardous Chemicals/Toxic Substances 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Complying with The Funeral Rule 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Pre-Planning for Funeral Home Business 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Grief 101 for Funeral Directors 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Funeral Profession and Consumer 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Coping with Stress as a Funeral Director 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Sacred/Sensitive and Sane 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Funeral Values 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies A Review of Basic Embalming 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Moral Dilemmas Facing the Funeral 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Dealing with Communicable Disease 5 hrs Online 6/14/2023 7/1/2023-6/30/25

Selected Educational Trust Recruitment and Retention: Times Have 8 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Universal Precautions 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Job Burnout in Funeral Service 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Investment Management for the 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies OSHA: A Practical Guide for Funeral 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies How Do We Tell the Children 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Cremation, The Concept, The Client, 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Cremation: The Process 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Preneed Funeral Planning 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Introduction to Accounting for the 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Understanding & Completing the 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Power Communications for Funeral 5 hrs Online 6/14/2023 7/1/2023-6/30/25
Practicum Strategies Marketing 101 for Funeral Directors 5 hrs Online 6/14/2023 7/1/2023-6/30/25

Practicum Strategies 
Intermediate Marketing for Funeral 

Directors
5 hrs Online 6/14/2023

7/1/2023-6/30/25

Practicum Strategies Ethics for Funeral Directors 5 hrs Online 6/14/2023 7/1/2023-6/30/25

Practicum Strategies Living with the FTC's Funeral Rule 5 hrs Online 6/14/2023 7/1/2023-6/30/25

Practicum Strategies OSHA for Small Business 5 hrs Online 6/14/2023 7/1/2023-6/30/25

Practicum Strategies 
Employee Recruitment and Retention in 

Funeral Service
5 hrs Online 6/14/2023

7/1/2023-6/30/25

Practicum Strategies Embalming Chemistry 5 hrs Online 6/14/2023 7/1/2023-6/30/25
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Practicum Strategies 
Cremation: Yesterday, Today and 

Tomorrow
5 hrs Online 6/14/2023

7/1/2023-6/30/25

WebCE 
Helping Survivors After Suicide:  The 

Funeral Director's Role
2 hrs Online 7/12/2023

7/12/25

NFDA
How to Conduct an Effective Job 

Interview
2 hrs Online 7/12/2023

1/1/23-12/31/23

NFDA Diversity Basics: Foundations 2 hrs Online 7/12/2023 1/1/23-12/31/23

Wilbert Funeral Services
Should Cremated Remains Rest in 

Peace?
1.0 Online 8/9/2023 9/14/2023

Wilbert Funeral Services Current Issues Facing Funeral Service 1.0 Online 8/9/2023 8/31/2023

NFDA Green Burial: Opportunity or Threat? 1.0 Online 9/13/2023 10/5/2023

Wilbert Funeral Services What's New at the FTC? 1.0 Online 11/8/2023 11/9/2023

Wilbert Funeral Services Air Force Mortuary Affairs Operations 1.0 Online 11/8/2023 11/30/2023

Wilbert Funeral Services

Century of Caring: Navigating Family 

Dynamics, Grief & Marketing in Death 

Care Industry

1.0 Online 11/8/2023 2/9/2024

Wilbert Funeral Services

Handling Fetal Remains in the Wake of 

the Dobbs Decision: How the Treatment 

of Fetal Remains Has Changed - Part II

1.0 Online 11/8/2023 12/15/2023

Wilbert Funeral Services
How to Compete on Service in a Price 

Sensitive Market
1.0 Online 11/8/2023 3/8/2024

NFDA
If Not Now, When? The Harsh Truths of 

Your Business Succession Plan
1.0 Online 11/8/2023 12/14/2023

CANA
CANA's Online Crematory Operations 

Certificate Program
8.0 Online 11/8/2023 1/1/2024-12/31/2024

CANA Aftercare: An Introduction 2.0 Online 11/8/2023 1/1/2024-12/31/2024

CANA Communication Skills Fundamentals 1.0 Online 11/8/2023 1/1/2024-12/31/2024
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CANA Complying with the FTC Funeral Rule 1.0 Online 11/8/2023 1/1/2024-12/31/2024

CANA
Cremation & the Environment Online 

Course
2.0 Online 11/8/2023 1/1/2024-12/31/2024

CANA
Cremation Arrangement Conference 

Best Practices
2.0 Online 11/8/2023 1/1/2024-12/31/2024

CANA Ethics for Funeral Directors 2.0 Online 11/8/2023 1/1/2024-12/31/2024

CANA
Phone Shoppers: Your Best First 

Impression
1.0 Online 11/8/2023 1/1/2024-12/31/2024

CANA Presentation Without Preservation 1.0 Online 11/8/2023 1/1/2024-12/31/2024

CANA The Cremation Choice 2.0 Online 11/8/2023 1/1/2024-12/31/2024

CANA The Power of Presence: Introduction 2.0 Online 11/8/2023 1/1/2024-12/31/2024

CANA Three Tools for Improving Your Business 1.0 Online 11/8/2023 1/1/2024-12/31/2024

Dignity University Bloodborne Pathogens 1.5 Online 11/8/2023 11/8/2025

Dignity University Complaint Resolution 1.0 Online 11/8/2023 11/8/2025

Dignity University Cremation Procedures 2.0 Online 11/8/2023 11/8/2025

Dignity University Formaldehyde Awareness Training 1.0 Online 11/8/2023 11/8/2025

Dignity University FTC-Funeral Rules 2.0 Online 11/8/2023 11/8/2025

Dignity University Hazard Communications 1.5 Online 11/8/2023 11/8/2025

Dignity University Identification Procedures 2.0 Online 11/8/2023 11/8/2025

Dignity University Jewish Funeral Traditions 1.0 Online 11/8/2023 11/8/2025

Dignity University Respiratory Protection 1.3 Online 11/8/2023 11/8/2025

Dignity University Our Code of Conduct 1.0 Online 11/8/2023 11/8/2025

NFDA 
NFDA Embalming and Restorative Arts 

Seminar
9.5 Didatic/Onsite 6/14/2023 5/5/2023

NFDA
Compassion Fatigue in Funeral Service: 

How to Mitigate Burnout
1.5 Didatic/Onsite 6/14/2023 6/28/2023

NFDA
Strategic Plans that Work: Development 

& Implementation
1.5 Didatic/Onsite 6/14/2023 6/27/2023

NFDA Building the Human for Tomorrow 1.0 Didatic/Onsite 6/14/2023 6/26/2023

Cremation Association of 

North America
2023 CANA Convention 7.0 Didatic/Onsite 6/14/2023 8/9/2023-8/11/2023
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2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Safe Zone Training for Funeral Service 

Professionals
4.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Managing Various Hospital and Trama 

Cases
4.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Succession Planning and Investing in 

Key Employees
1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Improv for Funeral Directors 1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Don't Fear Transparency with Online 

Pricing
1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Delivering Phenomenal Preneed 

Experiences
1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Foundations for Trust in Funeral Service 1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Let's Talk: Servicing Today's Families 1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

When a Child Dies: Creating a 

Community of Care
1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

How do you drive a Tesla without 1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Stand Out to Tech-Savvy Familes 1.0 Didatic/Onsite 7/12/2023 9/10/2023
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2023 NFDA Internation 

Convention & Expo 

Educational Sessions

The Dirt on National Organic Reduction 1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

50 Prep Room Tricks of the Trade 1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Recording Native American Race on 

Death Certificates
1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Mending the Generational Divide 1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Washington Insider:  Current Federal 

Developments & What You Need to 

Know

1.0 Didatic/Onsite 7/12/2023 9/10/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

To View or Not to View: Restorative 

Techniques for an Open Casket
1.0 Didatic/Onsite 7/12/2023 9/11/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Suicide Risk Within the Deathcare 

Profession
1.0 Didatic/Onsite 7/12/2023 9/11/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Department of Defense Overseas 

Mortuary Operations
1.0 Didatic/Onsite 7/12/2023 9/11/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

The Importance of Proper Paperwork 1.0 Didatic/Onsite 7/12/2023 9/11/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

How to Invest Your Advertising Dollars 

Wisely
1.0 Didatic/Onsite 7/12/2023 9/11/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

OPENING SESSION: Momentum: 

Accelerate Your Performance Without 

the Burnout

1.0 Didatic/Onsite 7/12/2023 9/11/2023
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2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Funeral Rule Compliance and Update on 

the FTC Rule Review
1.0 Didatic/Onsite 7/12/2023 9/12/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Compassion Fatigue: How to Mitigate 

Funeral Care Burnout
1.0 Didatic/Onsite 7/12/2023 9/12/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Transformative Times: Death Care for 

the Gender Diverse Community
1.0 Didatic/Onsite 7/12/2023 9/12/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Leveraging Al in the Service of Families 1.0 Didatic/Onsite 7/12/2023 9/12/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Beyond the Funeral: How Savvy Funeral 

Professionals Connect with Their 

Communities

2.0 Didatic/Onsite 7/12/2023 9/12/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Diversity, Equity and Inclusion in Loos 

and Grief
1.0 Didatic/Onsite 7/12/2023 9/12/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Tried and True Embalming Techniques: 

Past and Present
1.0 Didatic/Onsite 7/12/2023 9/12/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Connecting Homicide Victims' Families 

with Resources
1.0 Didatic/Onsite 7/12/2023 9/12/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Her Majesty the Queen's Funeral: A 

Behind the Scenes Look
1.0 Didatic/Onsite 7/12/2023 9/12/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

SPECIAL ENGAGEMENT: Hacking the 

Rockstar Attitude: How to Ignite 

Rockstar Performance During Uncertain 

Times

1.0 Didatic/Onsite 7/12/2023 9/12/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

The Defense Never Rests 1.5 Didatic/Onsite 7/12/2023 9/12/2023
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2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Closing the Deal - Grow by Acquisitions 1.0 Didatic/Onsite 7/12/2023 9/13/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Jeopardy of Jaundice 1.0 Didatic/Onsite 7/12/2023 9/13/2023

2023 NFDA Internation 

Convention & Expo 

Educational Sessions

Embacing Al Technology: Practical Tools 

and Strategies for Funeral Directors
1.0 Didatic/Onsite 7/12/2023 9/13/2023

NHFDA  Annual Business Meeting 1.0 Didatic/Onsite 9/13/2023 1/14/2024

NHFDA  
Surviving an Incident of Violence/Active 

Shooter
2.0 Didatic/Onsite 9/13/2023 1/14/2024

NHFDA  
NAMI New Hampshire Connect 

Postvention Training
3.0 Didatic/Onsite 9/13/2023 1/14/2024

MFDA 2023 Professional Embalmers Session 4.0 Didatic/Onsite 11/8/2023 11/17/2023

Life Celebration Inc

Funeral Mass Customization: Providing 

Families Only & Exactly What They 

Want

3.0 Didatic/Onsite 10/11/2023 10/11/2025

International Cemetery and 

Funeral Association

2023 ICCFA Fall Management & 

Leadership Conference
8.0 Didatic/Onsite 10/11/2023 10/27/2023

Academy of Professional 

Funeral Service Practice
2023 Annual Meeting 9.5 Didatic/Onsite 10/11/2023 10/10/23-10/13/2023

Graystone Associates, Inc. Cremation Intensive 7.0 Didatic/Onsite 11/8/2023 11/8/2025
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